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Salary Range: $130,000 - $145,000

The Opportunity:

Habitat for Humanity of Chester County (HFHCC) is seeking a dynamic and strategic Chief
Development Officer to help lead the next chapter of growth and impact. Partnering closely with the
CEO and Board, the CDO will guide a talented development team and advance a culture of
philanthropy that fuels affordable housing across Chester County.

The ideal candidate brings capital campaign and major gifts experience, a proven track record
inspiring a team of professional fundraisers, and a deep understanding of the Chester County
Philanthropic Landscape. This is a highly relationship-focused position that combines independence
with a strong spirit of collaboration. The CDO works collaboratively with colleagues to align strategies
and cultivate donor relationships with a flexible hybrid schedule that balances time in the community, in
the office, and on-site as needed.

The Case for Homeownership:

Habitat is reimagining what affordability looks like, seeking every opportunity to Build Affordability in
Chester County. Today's housing landscape requires us to be nimble, adaptable, and innovative. By
forging partnerships with for-profit builders, developers, private property owners, and county pilot
programs, we can maximize every donor dollar and build more homes than ever before.

Imagine working a full-time job, putting in 40 hours a week, yet still finding it impossible to afford a
place to live. This isn't a far-off future, but the reality for many Chester County, PA, residents.

According to the 2024 Out of Reach Report from the National Low-Income Housing Coalition (NLIHC),
the Fair Market Rent (FMR) for a one-bedroom apartment in Chester County requires an hourly wage of
$35.38 with an average rent of $1,840". Meanwhile, wages have not kept pace with this rising cost.
Essential workers, recent graduates, and families earning median incomes are being priced out of their
communities, threatening the long-term economic and social stability of Chester County.

At Habitat for Humanity of Chester County, we believe that everyone deserves a stable, affordable
place to call home. Each home we build or repair represents more than a roof over someone’s head.
It's an investment in the community, providing stability for families and ensuring the workforce that
powers our schools, hospitals, and local businesses can live where they work. Habitat fosters long-term
economic growth and strengthens neighborhoods by creating opportunities for families to thrive.

Every dollar we spend investing in building affordable housing for our community returns $10 back to
the local community.

L https://nlihc.org/oor/zip?code=19380
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Position Overview - Chief Development Officer

Reporting to the Chief Executive Officer (CEO), the Chief Development Officer leads and manages all
fundraising efforts of the organization to support and create public awareness of HFHCC's home
building, and Critical Home Repair programs.

The Chief Development Officer fosters a culture of philanthropy and volunteerism and provides
visionary leadership while ensuring the execution of highly robust and efficient systems and
procedures that support fund development. Additionally, this role leads the philanthropic process,
ensuring that agency-wide philanthropy and fund development are carried out in accordance with the
organization’s values, mission, vision, and strategic plans. As the major revenue driver for the
organization, the Chief Development Officer will maintain close connections with internal financial
leaders and Board Committees.

This is a highly relationship-focused position that combines independence with a strong spirit of
collaboration, working closely with colleagues to align strategies, share insights, and support
collective goals. The role is primarily field-based, cultivating and stewarding relationships with donors
and partners, with one regular in-office day per week and additional on-site time as needed. Some
early mornings, evenings, and weekends are expected to accommodate donor meetings and events.

Organizational Culture

This role is part of a collegial, mission-driven team that values trust, collaboration, and mutual respect.
Our staff genuinely care about one another and share a deep commitment to our work and to each
other’s success. We embrace flexibility, recognizing that balance between professional and personal
responsibilities is essential. It's a culture grounded in support, integrity, and shared purpose—qualities
that make our team one of our greatest strengths.

Essential Functions of the Role

Fundraising:

e Serve as the lead strategist, designing and implementing organization-wide development
activities that advance the mission of Habitat for Humanity of Chester County.

¢ Increase funding for HFHCC programs by developing, implementing, monitoring, and
evaluating long-range strategic marketing plans and development programs to generate
funds for the budget and any capital campaign.

e Serve as lead fundraiser for all leadership and major gifts and partner closely with the
CEO and Board to implement annual fund and multi-year fundraising strategies.

e Create and implement state-of-the-art strategies to be executed by the Development team for
cultivation and stewardship of donors, annual fundraising events and appeals, annual giving
and mid-level gifts, and foundation and corporate partnerships.

e Create funding pathways to support the continued growth of HFHCC's programs.

e Collaborate with the Director of Development and Marketing to improve HFHCC's external
communications technologies, including digital marketing, online community building, and



deep analytics capabilities.

e Develop and approve annual fundraising projections based on historical performance,
current capabilities, and future economic trends.

e Oversee the development of written plans, goals, and strategies for achieving projected annual
operating funds. Provide monthly analysis of progress toward annual fundraising goals.

e Oversee development strategy efforts in online fundraising, crowdsourcing, donor
stewardship, gift entry and acknowledgement, database management, and donor research.

e Create, cultivate, and maintain select leadership and major donor relationships with high
target donors, including identification, strategy development, cultivation, solicitation, data
tracking, and stewardship.

e Continually research and bring forward strategies to diversify funding.

e Collaborate with Board members, Board committees, and staff on locating and cultivating
funding opportunities.

e Verify compliance with all relevant regulations and laws, maintain accountability standards to
donors, and ensure compliance with the code of ethical principles and standards of
professional conduct for fundraising executives.

e Prioritize program and organizational funding needs by working closely with the
CEO and management team.

e Manage and cultivate existing relationships to expand programmatic opportunities and
revenue streams.

e Approve the annual budget for the Development department and the activities departments.

e Collaborate with marketing and PR departments to ensure that fundraising and
promotional strategies are consistent with HFHCC's organizational branding, values,
and communication objectives.

e Publicly represent Habitat for Humanity of Chester County at meetings, conferences, and with
external constituency groups, including community, government, and private organizations,
building excitement for its funding/mission expansion.

e Participate and attend community, statewide, and national events to establish strategic
relationships for potential funding.

Staff Development and Leadership:

e Lead teams with operational efficiency and effectiveness, as demonstrated by
quantitative metrics and accountability.

e Direct organizational efforts to develop effective and best-in-class giving programs,
including sponsorship, direct marketing, planned giving, major gifts, donor
acquisition, foundations, corporations, special events, donor recognition, and
acknowledgement.

e Provide leadership and vision for the Development department by setting goals and
objectives that are challenging and consistent with organizational targets.

e Utilize deep development experience, strategy, and team-oriented management to
harness and benefit from the unique skills each team member brings to Habitat for
Humanity of Chester County’s mission.

e Exemplify leadership within the organization by contributing professional expertise as an



active member of the management team.

e Mentor, coach, and develop staff using a positive, supportive, and collaborative approach:
assign accountabilities; set objectives; establish priorities; and monitor and evaluate
performance and development results.

e Promote a culture of high performance and continuous improvement that values learning
and a commitment to quality.

e Fosterinterdepartmental collaboration, share knowledge, communicate transparently,
and be accountable and committed to the highest ethical standards.

e Ensure staff members receive training and development in a timely and appropriate manner;
assess and review department staff, and make recommendations for changes as needed.

Qualifications

e Atrue passion for Habitat for Humanity of Chester County’s mission, and strategic capacity to
grow funding pathways and drive awareness for Habitat Homeownership, Critical Home
Repair, and innovative collaborations.

e A proven track record of successes leading strategic program/business growth through the
creation and implementation of technology-driven and engaging marketing and
development programs.

e 10+ years of experience in fundraising in a leadership capacity.

e ABachelor's degree in marketing, communications, philanthropy, or a related field. CFRE is
preferred.

e Experience leading successful, comprehensive, and strategic fundraising or related programs.

e The ability to lead strategic advancement programs, such as donor acquisition,
sponsorship, planned giving, major gifts, direct mail, and grant writing.

e Experience in leading or overseeing a major capital campaign throughout all phases to
completion.

e Experience working with foundation and corporate partners, including identifying
prospects, cultivating and stewarding relationships, and overseeing the strategic
development of proposals.

e Prior experience effectively managing, mentoring, and motivating teams across a
variety of development, creative, marketing, and operations functions.

e Strong financial management and budgeting skills.

e Comfort with interacting and engaging a diverse set of stakeholders with respect and
sensitivity, including senior executives, staff, volunteers, all types of donors, and vendors.

e The ability to build strong relationships, both internally and externally.

To Apply

To apply for the Chief Development Officer role, please email your cover letter and resume to
Erica Gaffney, erica@hthcc.org.
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